Quick Reference Guide: SSO Access issue to PlanSource

1. While using SSO from Employee Central the 2. Check that third-party cookies are enables on browser
employee reaches the PlanSource log in screen settings.

PLANS JURCE

Login

Username

Setting review will vary based on browser being used by the

‘ employee

1c]

NEED HELP?

Google Chrome for Desktop:

. . . @) Settings Q, Search settings
* On Chrome for desktops, click the three lines in the upper-

right corner, then click “Settings”. G Youand Google € Third-party cookies G

@o  Autofill and passwords

. . Manage the types of information sites can use to track you as you browse.
Q Privacy and security

* Locate and select “Privacy and security”

® SeleCt “Third'Pa rty COOkieS” (& Performance @® Allow third-party cookies 2
° W'th the Content Sett' ngs Open , ensure th at “AI IOW th | rd - party 4. Alinnovations & Sites can L:)se (.:ookie.s to impl"ove ){OU'- browsing experience, for example, to keep you signed in or
. ” . to remember items in your shopping cart
COOkleS IS enabled & Appearance

Sites can use cookies to see your browsing activity across different sites, for example, to

Q_  Search engine © personalize ads

« That’s it—-you’re done, you can close the settings tab and go
back to your regular browsing activities.
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£83 General Browser Privacy

FI r ef ox: -@ Home Enhanced Tracking Protection

- - : : : Q search aboun your browing habts and tereets.Frefon locks  Manege Exceptions..
« On Firefox, click the three lines in the upper-right corner, then r— man ofthe wackers an ther malicios st
click “Settings”. . — e
H ] H H n H §) sync ® ar
» Review "Enhanced Tracking Protection" setting. Standard & ' e ot e erformance. Fages wil e iy
. . . - . . . @ irefox Labs d lanc or protection ans erformance. Fages will load normally.
option will include third-party cookies. If using strict, or custom frefextse S T——
change to Standard. Strict and Custom will block third-party B vore fom ol " S s
[e{0]0) k | es. + Cross-site cookies in all windows

o CI|Ck to “RefreSh a" tabS” = Tracking content in Private Windows

= Cryptominers

= Fingerprinters

Includes Total Cookie Protection, our most powerful privacy feature ever

Total Cookie Protection contains cookies to the site you're on, so trackers can't use
them to follow you between sites. Learn more

(0] Z‘z:n\;lellsneed to reload your tabs to apply these C Reload All Tabs

Firefox alternate option:

a.ondemand.com
» Visit the website that is being blocked.
) ] ) Protections for flpnwe- 0)
« At the left of the address bar, click the shield icon. qnOiaipf2m.dispatcher.us3.hana.ondemand.com
» At the top right of the panel, toggle off the Enhanced Tracking @ | rhanced Tracking Protection
Protection switch . This will disable Enhanced Tracking on for this site

Protection for the site, causing the page to automatically
reload and enable trackers.
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@gﬂ Settings / Cookies and site data
* Click the ellipsis (...) in the upper-right corner, then click o st 1 save and e conkie dta (ocommended)
“Settings”. R e vty o
« Select “Cookies and site permissions” then “ Manage and [ s e -
delete cookies and site data” oo
« Confirm that “Block third-party cookies” is not selected. Bl S rae vt i e

(& Share, copy. and paste See all cookies and site data

0@ Cookies and site permissions
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