
Customizing the Concierge: Adding Custom Attribute Values

Enhance the integration and functionality of Concierge on your website by using custom attribute values in the Concierge script tag. This 

guide will show you how to customize the appearance and behavior of Concierge using these attributes.

Basic Setup

First, make sure you have the following basic HTML structure to include the Concierge on your website:

Replace YOUR_CONCIERGE_TOKEN  with your actual Concierge token.

Customizing Concierge

You can add various attributes to the Concierge script tag to modify its appearance and behavior. Below are some configurable options 

along with examples.

1. Embed the Concierge as an In-Page Widget

To embed the Concierge directly into a page as a widget (embed mode), use:

You can control the size and position of the div#capacity-concierge-v2-element  element by CSS on your webpage to customize how 

the Concierge widget looks like.

2. Automatically Adjust the Height of Embedded Concierge

If you want the embedded Concierge widget to automatically adjust its height to fit its content, add:

1 <div id="capacity-concierge-v2-element"></div>

2 <script 

3     defer 

4     id="capacity-concierge-v2-script" 

5     src="https://cdn.capacity.com/concierge/v2/YOUR_CONCIERGE_TOKEN/concierge.js"

6     data-concierge-token="YOUR_CONCIERGE_TOKEN">

7 </script>
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1 <div id="capacity-concierge-v2-element"></div>

2 <script 

3     defer 

4     id="capacity-concierge-v2-script" 

5     src="https://cdn.capacity.com/concierge/v2/YOUR_CONCIERGE_TOKEN/concierge.js"

6     data-concierge-token="YOUR_CONCIERGE_TOKEN"

7     data-embedded="true">

8 </script>
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1 <div id="capacity-concierge-v2-element"></div>

2 <script 

3     defer 

4     id="capacity-concierge-v2-script" 

5     src="https://cdn.capacity.com/concierge/v2/YOUR_CONCIERGE_TOKEN/concierge.js"

6     data-concierge-token="YOUR_CONCIERGE_TOKEN"

7     data-embedded="true"

8     data-embedded-adaptive-height="true">



3. Hide the Input Field

To hide the input field in the Concierge, add the following attribute:

4. Hide Teaser & Hotlink by Default

If you want to hide the teaser and hotlink that normally appear by default, use:

5. Display the Concierge as a Modal Window

To display the Concierge as a standalone modal window, use the following attribute:

6. Hide the Welcome Card

If you do not want the welcome card to show on the Concierge main (menu) page, add:

9 </script>
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1 <div id="capacity-concierge-v2-element"></div>

2 <script 

3     defer 

4     id="capacity-concierge-v2-script" 

5     src="https://cdn.capacity.com/concierge/v2/YOUR_CONCIERGE_TOKEN/concierge.js"

6     data-concierge-token="YOUR_CONCIERGE_TOKEN"

7     data-no-input="true">

8 </script>
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1 <div id="capacity-concierge-v2-element"></div>

2 <script 

3     defer 

4     id="capacity-concierge-v2-script" 

5     src="https://cdn.capacity.com/concierge/v2/YOUR_CONCIERGE_TOKEN/concierge.js"

6     data-concierge-token="YOUR_CONCIERGE_TOKEN"

7     data-silent="true">

8 </script>
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1 <div id="capacity-concierge-v2-element"></div>

2 <script 

3     defer 

4     id="capacity-concierge-v2-script" 

5     src="https://cdn.capacity.com/concierge/v2/YOUR_CONCIERGE_TOKEN/concierge.js"

6     data-concierge-token="YOUR_CONCIERGE_TOKEN"

7     data-stand-alone-modal="true">

8 </script>
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1 <div id="capacity-concierge-v2-element"></div>

2 <script 

3     defer 

4     id="capacity-concierge-v2-script" 

5     src="https://cdn.capacity.com/concierge/v2/YOUR_CONCIERGE_TOKEN/concierge.js"

6     data-concierge-token="YOUR_CONCIERGE_TOKEN"

7     data-hide-welcome-card="true">

8 </script>



7. User Authentication

For authenticating token-based user authentication (Type 2 Concierges), include a user token:

Replace YOUR_USER_TOKEN  with the actual user authentication token.

Combining Attributes

You can combine multiple attributes to get the desired behavior. For example, to embed the Concierge as a widget, automatically adjust its 

height, and hide the input field, you would use:

By using these attributes, you can easily tailor the Concierge widget to fit your website’s design and functionality requirements. If you have 

any questions or need further assistance, please refer to our support documentation or contact us.
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1 <div id="capacity-concierge-v2-element"></div>

2 <script 

3     defer 

4     id="capacity-concierge-v2-script" 

5     src="https://cdn.capacity.com/concierge/v2/YOUR_CONCIERGE_TOKEN/concierge.js"

6     data-concierge-token="YOUR_CONCIERGE_TOKEN"

7     data-user-token="YOUR_USER_TOKEN">

8 </script>
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1 <div id="capacity-concierge-v2-element"></div>

2 <script 

3     defer 

4     id="capacity-concierge-v2-script" 

5     src="https://cdn.capacity.com/concierge/v2/YOUR_CONCIERGE_TOKEN/concierge.js"

6     data-concierge-token="YOUR_CONCIERGE_TOKEN"

7     data-embedded="true"

8     data-embedded-adaptive-height="true"

9     data-no-input="true">

10 </script>
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