FEATURE Developer Helpdesk Manager Knowledge Manager Knowledge Agent Helpdesk Agent Live Chat Manager | Live Chat Agent Survey Agent Survey Manager Chat User Inbox Manager Inbox Agent

Analytics X X X X
Concierge X X X X X X X X X X X
Capacity Console X X X X X X X X X X
App Center X X
Automations X X
CapDB X X
Cloud Drive X X X X X X X X
Cobrowse X X X X X
Dev Platform X X
Helpdesk X X X X X
Inbox X X X
Knowledge Base X X X X X X X X
Chat X X X X
Session Replay X X X X X
Settings X
Sites X X X X X X X X
Surveys X X X X
Workflows X X




